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ABOUT US
AHMED RASHED AHMED TECHNICAL WORK LLC (ARA).  a privately-owned company 
based in Dubai with over 25 years of experience in providing Low Current System Solutions 
We currently operate Dubai, Sharjah, and Ajman.

Drawing on our extensive professional staff and experience, we can identify, deliver and 
install the most appropriate security solution system to match your requirements for both
commercial and domestic sectors.

We strive to deliver and satisfy all our customer needs by offering state-of-the-art 
equipment and the latest technologies. We have built our business on our reputation and 
word of mouth from our existing customers.

Our valuable and extensive list of customers ranges from Banks,
Exchange Shops, Hotels, Residential, Retail, Hospitals, Schools, to detention facilities.

For ARA, sustainability means securing the company’s long-term success while at the 
same time, helping protect the environment for current and future generations. Hence the
necessity to take up the challenges of innovation and to respond to market needs as a 
diversified and multi-faceted company.



COMPANY MISSION
VISION & VALUES...

Our team of experts have the expertise to deliver, deploy and maintain optimum, 
scalable and cost-effective solutions to our customers.

At ARA, we value quality partnerships, integrity and 
exceptional customer service. We are focused on building 
sustainable, long-term relationships with our customers, 
employees and suppliers

OUR CORE VALUES

ARA vision is to be recognized as the most professional 
and reliable ICT, Security Systems, Audio Visual, Lighting, 
Home Automation Information and Communication 
Solutions leader in the industry by exceeding our 
customers’ expectations.

VISION

ARA mission is to exceed our client’s specific and 
customized ICT, Security Systems, Audio Visual, Home 
Automation, Information and Communication Solutions 
needs by delivering the highest quality of professional 
services

MISSION



OUR SERVICES &
SOLUTIONS

Security Solutions has developed a new standard of premium security services. With a 
multi-disciplinary approach, every client requirement, whether private or business, is 
fulfilled with years of technical know-how and expertise. There is no safer way to protect 
yourself, your property or your assets.

The Security Solutions division has been delivering the best quality solutions to 
customers in the
UAE for more than 25 years now. We have implemented Security Solutions for some of the 
largest and the most prestigious projects in the UAE. Our team of experts have the 
expertise to deliver, deploy and maintain optimum, scalable and cost-effective solutions 
to our customers.

We specialize in the design, installation, repair, and maintenance of a wide range of 
security systems for commercial and residential properties, as well as industrial sites in 
the UAE. For all applications and sectors, we strive to provide high-quality products, Video 
Guard, Eguard SIRA Alarm police connectivity SIRA License renewal, SIRA Approved NVR 
DVR great service, and innovative security solutions. Our security cameras and equipment 
are all built using cutting-edge technology and high-quality components. Consult one of 
our security specialists to choose the best security systems for your business or property, 
and you'll have years of reliable surveillance protection.

We take pleasure in offering the best customer service in the industry. Our employees are 
always being trained in order to provide the finest possible client service. Our team, which 
includes installation and service experts as well as customer support and central station 
operators, remains on top of industry goods, trends, and best practices. You get our help 
when you need it.

SECURITY SOLUTIONS

SECURITY SURVEILLANCE SYSTEM
(APPROVED FROM SIRA)



VIDEO MANAGEMENT
SYSTEM (VMS)

The VMS software improves central Video Management 
Server (VMS) and integrates related hardware. This highly 
effective platform delivers data and intelligence via a 
pre-installed VMS on standard, off-the-shelf servers.

VMS represents a new breed of video surveillance 
components, offering customers what they need to deploy 
any of a multitude of smart applications over a wide 
expanse of industries. VMS enhances user benefits, and 
delivers extensive benefits across a wide range of vertical 
markets.

Video Guard is a device for connecting a company’s electronic surveillance system to 
SIRA’s computer network. As you may know, SIRA is a government agency responsible for 
all things related to security within Dubai. SIRA has made the installation of Video Guard 
a compulsory requirement for companies working in some specific sectors in Dubai.

APPROVED & CERTIFIED FROM SIRA

VIDEO GUARD 



AUTOMATIC NUMBER PLATE
RECOGNITION SYSTEM (ANPR)

Automatic number-plate recognition (ANPR) is a technology that uses optical character 
recognition on images to read vehicle registration plates to create vehicle location data. It 
can use existing closed-circuit television, road-rule enforcement cameras, or cameras 
specifically designed for the task. ANPR is used by police forces around the world for law 
enforcement purposes, including to check if a vehicle is registered or licensed. It is also 
used for electronic toll collection on pay-per-use roads and as a method of cataloguing 
the movements of traffic, for example by highways agencies.

2. STRUCTURE CABLING SYSTEM:
DU & ETISALAT APPROVED 



ACCESS CONTROL SYSTEM
Access control systems (ACSs) rely on administrator-defined rules that allow or restrict 
user access to protected network resources. These access rules can, for example, require 
strong user authentication such as tokens or biometric devices to prove the identity of 
users requesting access.

GATE BARRIER SYSTEM



HOME & HOTEL AUTOMATION

SMA TV

1 A smart home system is a system that has been set up to control your household 
appliances either by remote, voice commands or by programming them to complete 
specific tasks at a specific time.

2 Smart Home Devices include smart kitchen appliances such as refrigerators and 
electronic smart home products such as intelligent light switches, smart speakers, smart 
air conditioning, or smart CCTV.

3 Smart Home hubs or universal remotes can be used as a centralized control center for 
smart home devices and will even allow smart devices to communicate data to other 
units on the same network!

4 Examples of Smart Home Hubs you might be familiar with include Alexa, Google 
Assistant, and Google Home Hub.

WIFI SOLUTION



DESIGN AND CONSULTANCY

WORKING STYLE
METHODOLOGY

We work closely with Consultants and End Users to 
meticulously gather requirements and translate their high 
level requirements into a documented turn key design which 
can serve as a reference for all future project phases.

ARA is equipped with a professional technical team that has 
a track record of proven experience working not only with 
End Users and Consultants, but also with Main Contractors, 
MEP Contractors and Interior Designers. The result is a turn 
key design that accommodates con-siderations and 
requirements from all parties involved in a project.

Our team also works hand in hand with Consultants in 
preparation of product Specification Documents and 
Tenders.    

PROJECT MANAGEMENT
Upon Award of the project, the ARA technical team engages 
the Main Contractor, MEP Contactor, and Interior Designer in 
a kick off meeting to discuss all sites pre requisites where 
applicable.

All necessary documentation such as detailed designs and 
CAD drawings are geneated to reflect all agreed upon or 
asbuilt requirements.
 
A dedicated ARA project manager is assigned to each 
project in order to consult and supervise provisioning work 
executed by the Main Contractor and MEP Contractor.      

PROJECT EXECUTION
Before starting with the project execution phase, a project 
progress report is also created to reflect timeline,
deliverables, and tasks required to complete the project. This 
report would be updated on a weekly or bi-weekly basis

A skilled team of ARA engineers and technicians install all 
hardware, commission
all active and passive equipment, conduct stress testing on 
installed devices and systems,
and finally proceed to the programming phase of a project. .

Before handing over, the Client is involved in a customization 
stage where the
solution is presented and then tweaked based on the Client’s 
feedback. Upon completing



AFTER SALE SERVICES

ALWAYS JUST ONE
PHONE CALL AWAY

1 YEARENJOY
FREE

 TECHNICAL SUPPORT

OUR SERVICES

AFTER SALES SERVICE:

ORGANIZATION
CHART

ARA Technical Works prides itself with its Annual Maintenance Program (AMP) that aims at 
continuously adding value to any Client deployment by remote support, troubleshooting 
services, on-site support, preventative maintenance, as well as software upgrades that will 
ensure any installed system is always up to date with the latest features in the industry.



OUR
PARTNERS



TRADE LICENSE ARA
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ARA SIRA LICENSE



PROJECTS
REFRENCES

SAFEER MALL SHARJAH

AL MAMZAR CENTRE



PROJECTS
REFRENCES

 ELYSEE 2 BY PANTHEON DEVELOPMENTS AT JVC 

WELLFIT GYM PROJECT OF ARADA DEVELOPMENT



JAM TOWER BUSINESS BAY
(B+G+52)

EDISION HOUSE
(G+11 BUILDING)

SAFFRON BOTQUIE
HOTEL

THE FERN
HEIGHTS

AL KHALEEJ HOTEL
DEIRA 

AL GHAROUD CENTRE

EMIRATES 6 BUILDINGS
(G+3P+12)



OCEAN RESIDENCE
SILICON

AL GHARHOUD
CENTRE

CLASS HOTEL APPARTMENTS AL BARSHA

JMS BUILDING
AL NAHDA 2



PREVIOUS APPROVAL
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